
Illinois Department of 
Healthcare and Family Services

Illinois Client Enrollment Services

Questions? Visit www.EnrollHFS.Illinois.gov or
call 1-877-912-8880 (TTY: 1-866-565-8576). The call is free!
You can get this information in other languages or formats,
such as large print or audio. Tenemos información en español.
¡Servicio de intérpretes gratis! Llame al 1-877-912-8880.

Basic health benefits
All plans have the same health services that you get now, such as:

 � Behavioral health services
 � Doctor services
 � Eye care services

 � Hearing services
 � Home health care
 � Hospice care

 � Hospital services
 � Lab test and x-rays
 � Medical supplies

 � Prescriptions
 � Therapy
 � Transportation

All plans have extra benefits, such as Care Coordinators who will help you find the providers and 
services you need. Use this chart to compare the other services that each health plan offers:

Your Health Plan Choices

Providers
You can choose from
 � 2,976 primary care providers
 � 4,140 specialists 
 � 102 hospitals

No co-pays
 � $0 for doctor visits
 � $0 for emergency room (ER) visits
 � $0 for prescriptions

Prescriptions
 � 90-day supply mailed to  

your home
 � Medicaid’s four prescriptions per 

month rule does not apply
 � Other rules may apply

1-866-212-2851
TTY: Illinois Relay at 7-1-1  

or 1-800-526-0844
www.aetnabetterhealth.com/illinois

Providers
You can choose from
 � 490 primary care providers
 � 1,387 specialists 
 � 37 hospitals

No co-pays
 � $0 for doctor visits
 � $0 for emergency room (ER) visits
 � $0 for prescriptions

Prescriptions
 � 90-day supply mailed to  

your home
 � Medicaid’s four prescriptions per 

month rule does not apply
 � Other rules may apply

1-888-657-1211
TTY: Illinois Relay at 7-1-1  

or 1-800-526-0844
www.bcbsilcommunityicp.com

Please see the back of this page for more plan information »
Go to the next page for information about other plans

Providers
You can choose from
 � 25 primary care providers
 � 157 specialists 
 � 3 hospitals

Co-pays
 � You can get all of the services  

you get now with your HFS 
medical card

 � If you have co-pays now, your 
co-pays will be the same

Prescriptions
 � Medicaid’s four prescriptions  

per month rule applies for adults 
19 and older

 � Your Care Coordination Team will 
help you understand the Medicaid 
rules for prescriptions

1-866-537-9695
TTY: 1-866-537-9695

www.bewellpartnersinhealth.com



Questions? Visit www.EnrollHFS.Illinois.gov or
call 1-877-912-8880 (TTY: 1-866-565-8576). The call is free!
You can get this information in other languages or formats,
such as large print or audio. Tenemos información en español.
¡Servicio de intérpretes gratis! Llame al 1-877-912-8880.

Dental
 � Additional dental care for adults

Crisis line
 � You can call a 24-hour hotline for 

behavioral health crises

Practice visits
 � You can go for practice visits to 

the dentist or certain specialists

Telemonitoring
 � You can get tools to help  

you check your health  
problems at home

Transportation
 � You can get a ride to the 

pharmacy right after your  
doctor visit

Dental
 � Additional dental care for adults

Cell phone
 � You may qualify for a free cell 

phone to call your doctor, care 
coordinator, or 911 emergency 
services

Healthy Incentives program
 � You may qualify for gift cards for 

completing preventive services or 
going to your doctor after certain 
hospital or ER visits

Practice visits
 � Members with developmental 

disabilities or serious mental 
illness can go for practice visits to 
the dentist

Transportation
 � You can get a ride to the 

pharmacy right after your  
doctor visit

Vision
 � You can get $100 toward a  

pair of upgraded eyeglass frames 
in network

Care Partner Team
 � You will have your own personal 

Care Partner Team who will visit 
you at home or at your provider's 
office

 � Your Care Partner Team will help 
you develop your wellness plan

 � Your Care Partner Team will help 
you work toward your wellness 
goals

 � Your Care Partner Team will 
help you access local community 
support services

Crisis line
 � You can call a 24-hour hotline for 

behavioral health crises
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Basic health benefits
All plans have the same health services that you get now, such as:

 � Behavioral health services
 � Doctor services
 � Eye care services

 � Hearing services
 � Home health care
 � Hospice care

 � Hospital services
 � Lab test and x-rays
 � Medical supplies

 � Prescriptions
 � Therapy
 � Transportation

All plans have extra benefits, such as Care Coordinators who will help you find the providers and 
services you need. Use this chart to compare the other services that each health plan offers:

Your Health Plan Choices

1-866-487-4331
TTY: Illinois Relay at 7-1-1  

or 1-800-526-0844
www.specialcareil.com

Providers
You can choose from
 � 849 primary care providers
 � 1,972 specialists 
 � 66 hospitals

No co-pays
 � $0 for doctor visits
 � $0 for emergency room (ER) visits
 � $0 for prescriptions

Prescriptions
 � 90-day supply mailed to  

your home
 � Medicaid’s four prescriptions per 

month rule does not apply
 � Other rules may apply

Providers
You can choose from
 � 756 primary care providers
 � 2,208 specialists 
 � 24 hospitals

No co-pays
 � $0 for doctor visits
 � $0 for emergency room (ER) visits
 � $0 for prescriptions

Prescriptions
 � 90-day supply mailed to  

your home
 � Medicaid’s four prescriptions per 

month rule does not apply
 � Other rules may apply

1-866-871-2305
TTY: 1-888-461-2378
 www.ccaillinois.com

Please see the back of this page for more plan information »
Go to the next page for information about other plans

Providers
You can choose from
 � 1,102 primary care providers
 � 1,329 specialists 
 � 37 hospitals

No co-pays
 � $0 for doctor visits
 � $0 for emergency room (ER) visits
 � $0 for prescriptions
 � $0 for dental visits

Prescriptions
 � 90-day supply mailed to  

your home
 � Medicaid’s four prescriptions per 

month rule does not apply

1-312-864-8200
or Toll Free: 855-444-1661
TTY: Illinois Relay at 7-1-1  

or 1-800-526-0844
www.countycare.com



Questions? Visit www.EnrollHFS.Illinois.gov or
call 1-877-912-8880 (TTY: 1-866-565-8576). The call is free!
You can get this information in other languages or formats,
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Dental
 � Additional dental care for adults

Practice visits
 � Members with developmental 

disabilities can go for practice 
visits to the dentist

Telemonitoring
 � You can get tools to help  

you check your health  
problems at home

Transportation
 � You can get a ride to the 

pharmacy right after your  
doctor visit

Vision
 � You can get $100 toward a  

pair of eyeglasses (lenses and 
frames) each year

Wellness
 � You can get one bath mat, 

cold and flu kit, and first aid kit 
each year

 � You can get $10 each month  
in over-the-counter items from 
the OTC catalog

Dental
 � Additional dental care for adults

PsycHealth AfterCare
 � You can get a $10 or $20 gift 

card for going to your doctor 
after an inpatient stay

Transportation
 � You can get a ride to the 

pharmacy right after your  
doctor visit

Vision
 � You can get up to a $100 

allowance for frames each year

Wellness
 � You may earn between $10 

and $30 in debit card credits for 
completing certain preventive 
classes, programs, or services

 � You can get a free Weight 
Watchers® membership

Dental
 � Additional dental care for adults

Nurse line
 � You can call a nurse for advice  

24 hours a day, 7 days a week

Practice visits
 � You can go for practice visits 

to the dentist or to certain 
specialists

Telemonitoring
 � You can get tools to help  

you check your health  
problems at home

Transportation
 � You can get a ride to the 

pharmacy right after your  
doctor visit

Vision
 � You can get a $100 credit for 

eyeglasses or $80 for contacts

Connections Plus program
 � You may qualify for a free cell 

phone to call your doctor, care 
coordinator or 911 emergency 
services

Wellness
 � Nationally recognized emergency 

room, trauma, burn and HIV 
services

 � Special teen health programs 
 � Health and wellness newsletter
 � Temporary housing after inpatient 

surgery when needed for your 
treatment plan
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Basic health benefits
All plans have the same health services that you get now, such as:

 � Behavioral health services
 � Doctor services
 � Eye care services

 � Hearing services
 � Home health care
 � Hospice care

 � Hospital services
 � Lab test and x-rays
 � Medical supplies

 � Prescriptions
 � Therapy
 � Transportation

All plans have extra benefits, such as Care Coordinators who will help you find the providers and 
services you need. Use this chart to compare the other services that each health plan offers:

Your Health Plan Choices

1-866-606-3700
TTY: Illinois Relay at 7-1-1

or 1-800-526-0844
www.mhplan.com

Providers
You can choose from
 � 2,198 primary care providers
 � 3,713 specialists 
 � 74 hospitals

No co-pays
 � $0 for doctor visits
 � $0 for emergency room (ER) visits
 � $0 for prescriptions

Prescriptions
 � 90-day supply mailed to  

your home
 � Medicaid’s four prescriptions per 

month rule does not apply
 � Other rules may apply

1-866-329-4701
TTY: 1-866-811-2452

www.illinicare.com

Providers
You can choose from
 � 1,055 primary care providers
 � 1,551 specialists 
 � 48 hospitals

No co-pays
 � $0 for doctor visits
 � $0 for emergency room (ER) visits
 � $0 for prescriptions

Prescriptions
 � Medicaid’s four prescriptions per 

month rule does not apply
 � Other rules may apply

Healthy Incentives program
 � You may qualify for gift cards for 

completing preventive services

Providers
You can choose from
 � 1,740 primary care providers
 � 4,003 specialists 
 � 44 hospitals

No co-pays
 � $0 for doctor visits
 � $0 for emergency room (ER) visits

Co-pays
 � $2 for generic prescriptions
 � $3.90 for brand name 

prescriptions

Prescriptions
 � 30- or 90-day supply mailed to 

your home
 � Medicaid’s four prescriptions per 

month rule applies
 � Other rules may apply

1-800-764-7591
TTY: Illinois Relay at 7-1-1

or 1-800-526-0844
www.humana.com

Please see the back of this page for more plan information »
Go to the next page for information about other plans
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call 1-877-912-8880 (TTY: 1-866-565-8576). The call is free!
You can get this information in other languages or formats,
such as large print or audio. Tenemos información en español.
¡Servicio de intérpretes gratis! Llame al 1-877-912-8880.

CentAccount
 � You can get a prepaid debit card 

to buy healthcare items if you do 
things for your health like go for 
yearly checkups

Cell phone
 � You may qualify for a free cell 

phone to call your doctor, care 
coordinator, or 911 emergency 
services under the Connections 
Plus Program

Dental
 � Additional dental care for adults

Nurse line
 � You can call a nurse for advice  

24 hours a day, 7 days a week

Practice visits
 � You can go for practice visits to 

the dentist or certain specialists

Telemonitoring
 � You can get tools to help you 

check your health problems at 
home

Vision
 � You can get a $100 credit for 

eyeglass frames or an $80 credit 
for contact lenses

Transportation
 � You can get a ride to the 

pharmacy, medical equipment 
providers, and Women, Infants 
and Children (WIC) food 
assistance

Nurse line
 � You can call a nurse for advice  

24 hours a day, 7 days a week

Practice visits
 � Members with developmental 

disabilities or serious mental 
illness can go for practice visits 
to the dentist

Transportation
 � You can get a ride to the 

pharmacy right after your  
doctor visit

Wellness
 � You can earn up to $30 each 

month in over-the-counter items



Illinois Department of 
Healthcare and Family Services

Illinois Client Enrollment Services

Questions? Visit www.EnrollHFS.Illinois.gov or
call 1-877-912-8880 (TTY: 1-866-565-8576). The call is free!
You can get this information in other languages or formats,
such as large print or audio. Tenemos información en español.
¡Servicio de intérpretes gratis! Llame al 1-877-912-8880.

Basic health benefits
All plans have the same health services that you get now, such as:

 � Behavioral health services
 � Doctor services
 � Eye care services

 � Hearing services
 � Home health care
 � Hospice care

 � Hospital services
 � Lab test and x-rays
 � Medical supplies

 � Prescriptions
 � Therapy
 � Transportation

All plans have extra benefits, such as Care Coordinators who will help you find the providers and 
services you need. Use this chart to compare the other services that each health plan offers:

Your Health Plan Choices

Please see the back of this page for more plan information »

Providers
You can choose from
 � 44 primary care providers
 � 21 specialists 
 � 5 hospitals

Co-pays
 � You can get all of the services  

you get now with your HFS 
medical card

 � If you have co-pays now, your 
co-pays will be the same

Prescriptions
 � Medicaid’s four prescriptions  

per month rule applies for adults 
19 and older

 � Your Care Coordinator will help 
you understand the Medicaid 
rules for prescriptions

1-855-684-1700
TTY: Illinois Relay at 7-1-1

or 1-800-526-0844
www.t4hillinois.org



Questions? Visit www.EnrollHFS.Illinois.gov or
call 1-877-912-8880 (TTY: 1-866-565-8576). The call is free!
You can get this information in other languages or formats,
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¡Servicio de intérpretes gratis! Llame al 1-877-912-8880.

Care Coordination
 � You will have your own Care 

Coordination Team who will 
serve as your health home 
neighborhood

 � Your Care Coordinator will visit 
you at home or at your provider’s 
office

 � Your Care Coordinator will help 
you develop your own care plan

 � Your Care Coordinator will help 
you work toward your wellness 
goals

 � Your Care Coordinator will help 
you access local community 
support services


